New Process
Forx U.S.Visa applications
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. yourself or by
phoning the Call Center phoning our new Call Center

Visa questions are answered for free
when you phone the Call Center

Pay to inquire for visa information with
the Call Center

We will notify you via e-mail when the pass-
port is ready for pick-up. You can check on
the status of your passport via e— mail

No way of tracking your passport after
visa is issued
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